


elcome to AMC East
Communities. One of the
many benefits offered
to military families who reside in
a Liberty Park at Andrews home
is personal property and liability
insurance, which is detailed in
this brochure.

We look forward to serving you.
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1 How long does it take to settle a
claim and receive payment?

In most cases, 30 days upon receipt of all

information.

How does the company decide
1 whether to repair or replace an item?
The company will settle the claim for the lesser
of repairing or replacing the item with a new
item that is of like kind and quality.

2 Are there any steps | should take
1 before there are any losses?

We highly recommend that you keep an
inventory of your personal property and photos
of special items at a location different from
your residence. In the event of a serious loss,
this will help speed the claim settlement
process.

The question-and-answer summary is intended to help you
understand your coverage. The actual policy wording, and
not this brochure, will be used to determine coverage and
settle claims. Please refer to the policy for specific terms,

conditions, limitations and exclusions.
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Military Residents
Personal Property and

Liability Insurance
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